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A Summer With A Difference

Having  workeqg with us for
SOme years now on the reading
and learning programmes, the
Management ang staff of l-,lSBC
Saw a need to bring some light

to the home of our students who

During their summer vacation last
year, Diana Keenan gnd Grace
Lilienthal from the United States

end their holiday in
chose to sp Yos

~ John & wskis

: teer at
Singapore 1o volun o o
ishun). B notonly have learning difficulties
but are also from low incom,
. e
it was a wonderful families,
g‘:rifr?e,nce working with them
during the eight-week stint The  Hspc Corporate
Their exuberant nature and Responsibility Challenge 2009
open-mindedness helped Diana Was organised to benefit 35
and Grace to adapt easily to students and their famjlies, The
the work culture of the cen’treci ;’}S_BC staff volunteers, |eg by
re able to engage an eir CEO, Guy Harve
r%\(i):\glgv somfor‘tably with the staff, carried out an i”teNSiVZ S:;T_lg:l,
volunteers and the students. home Study makeover for thy
Their enthusiasm and innovative Students. Besides Creating anc?
ideas, besides their different Iumlsh'”g conducive study areas
perspectives, were very helpful in O encourage the students i
the conception and execution of their educationa] journey, HSBC
the various activities. presented food hampers ang
vouchers to the families who
d about her volunteer expressed their grati
\é\g;\(;,\ir;easai:escs Diana said: “We HSBC volunteers celebrating with a student and his family in a newly painted room generosity ang gSSiZ;J:rlecéor;Ee
s B . . e
B o volunteers continued with post-

all have a different connection to
this organisation, but we all .share
the same passion for wanting to

help others.”
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Diana & Grace, our volunteers from across
the seas, participated in various programmes
during their voluntary service at SCS

L .

presentation of gifts

c
and furnishing & new study

orner.

project visits to maintain contact

and obtajn Updates
‘ on
children’s progress. e

Indeed the lives of the students
had been Mmuch enricheq by the
HSBC volunteers who literally
got hands dirty in this project

Mor.e helpfully, they listened to'
befnended, and touched the lives:
of our students and their families.
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Dedicated and Focused in Serving the Community

Edward Lim embarked on his v
student. He started gutdas l:? :eh
to be persuaded by friends, bu a
at S(?S since then. Edward said that the
provided him with a platf

into something wo .
| “hooked” ever since. According to Edwar

as a volunteer are “the shared exp
lives and my own life as a s?uden
dedicated people from a variety of
a common vision.”
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olunteering journey in 2003 as a
luctant volunteer initially, having
s remained an active volunteer

orm to channel his interests and energy
rthwhile for the community, and he has be_en
d, what kept him going
eriences between the students’
” and “being part of a team of
backgrounds working towards

organisation had

:

In 2004, Ong Xin Yi volunteered to tutor s<|3mg st:?lc;n:)?(.) gOr;reTu; ;22
| beyond tutoring to help in many

e, ioe for ohi Hougang Centre. This regular and
tivities for children at SCS oug g ! !

grr]ga?;;r involvement provided her Wlth' many opportL_Jlr:jltlens :1 (;N;)]re r

and understand children better. Xin Yi's love for chi ;?Mn e

wish to make a difference in their lives have t?een_ the ! ? o

behind her years of service as a vo|unteec|;. Xin Ytlh ea ;chr:s ?;t;rougt;

i lated over

“ experiences that | have accgmu 4

V-LTjnteeF;ing with SCS have also given rpe an extra |e:dge now tha

am teaching and working with students in my school.
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School Social Work: A Guide to
Programme Planning and Evaluation
This is our latest publication, developed
as a Centre of Specialisation project.
This guide was published in November
2008 and funded by the National Council
of Social Service (NCSS).

The publication is written and produced
for practitioners who run social service
programmes in schools. It guides the
practitioners through topics such as
consultation with school personnel,
and in the planning, implementing and
evaluating of programmes.
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The Practice of Group Work: Tips on
Starting a Group

This handy guide discusses essential
components for planning and starting
group work. These components include
important considerations in group
planning, guidelines on proposal writing,
selection interview and focus group
discussions, pre-session planning,
group work debrief and useful group
work resources.

pé{é/ calions

Apart or A Part: The Social Worker’s Multiple Journeys
This professional publication of SCS is a collection of seven
short stories contributed by SCS’ social workers who journeyed
with their student-clients in their life’s challenges. They not
only reflect the struggles and pains of the clients, the workers’
emotions and dilemmas are also revealed through this human
connection. This book is another helpful local resource that can
inspire and enable local practitioners and teachers to better
serve their students.

Raising Your Family EQ

This is a book that facilitates open and effective communication.
It comprises a collection of 52 engaging stories depicting day
to day situations which children aged 6 to 12 would encounter.
Each story follows the 4Ts format (Tale, Talk, Think, Task) to
encourage sharing of ideas and thoughts as a family and to
provide opportunities for parents to impart important values to
the children. The book is user-friendly and includes fun-filled
activities and practical tips for raising family EQ.

Systemic Practice in School Social Work

This book examines issues and problems confronting students
and outlines the programmes that help them maximise their
full potential and forge strong partnerships with families and
schools.

This is Students Care Service’s first professional publication
documenting our own experiences and programmes.

The SMP Handbook on Mentoring:

Friendship, Support and Guidance

This is written to assist individuals who are mentors to secondary
school students. The handbook contains useful information on
how to develop friendship with mentees, including ideas and
fun activities to engage them. It slso provides information on
how to support and guide mentees, including tips on how to
listen to them and how to facilitate thinking.

The handbook ends with reflections from several mentors.

A Hand to Hold

This is a collection of nine real-life stories of children with
special needs. It describes the children’s feelings, difficulties
and courage to have a regular school life. It also reflects their
dreams - to make friends, cope well with school work, make
contributions - just like other children. Each story includes
advice from the educational psychologist on how teachers,
parents and pupils can help this group of children. Through
these stories, written in both Chinese and English, it is hoped
that the public will come to a greater understanding, tolerance
and appreciation of these children.
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Financial e eport

Statement by the Board

Auditors’ Report to the Members of Students Care Service
Balance Sheet

Statement of Comprehensive Income

Statement of Changes in Accumulated Funds

Cash Flow Statement

Notes to the Financial Statements
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